Value of Albany Chapter ALA Business Partner Program

By Cheri Bardin and Richard Lauricella

The Albany Chapter ALA’s Business Partner Program originated in 2007 and has grown significantly over the last 11 years. Since its onset, the program has been an enormous success and crucial to the success of the Chapter.
With access to nearly 50 legal professionals and law firms, Albany Chapter ALA Business Partners are well positioned to increase their exposure and business opportunities within the Capital District legal community.
The Albany ALA Chapter recognizes the benefits of partnering with businesses to increase membership awareness of products and services. Through this program, our business partners have the ability to network with our members at Chapter meetings and other social and educational events throughout the year. The Albany ALA Chapter offers many options for Business Partners to reach out to our members. Whether it’s as an exhibitor at the Business Partner Expo, presenting at a membership meeting, or just simply marketing the membership directly, there’s something for every Business Partner. 
[bookmark: _GoBack]Selecting the right products or services is an essential element for most ALA members who function in an administrative role. Business partner relationships are important as they provide greater access to various resources, expertise, and distinctive skill sets to build our knowledge about products, changes and trends in the industry. Business Partners offer a well-rounded portfolio of solutions which can assist members in planning for the future. Business Partners recognize that ALA members have buying influence in  firms which, in turn, offers leverage for members to negotiate better pricing, discounts and quality service.
Beyond granting us access to their products and services, the Business Partner Program provides essential funding for various Chapter activities, services and rewards including National and Regional Scholarships, free member attendance at our monthly Chapter educational luncheons, in-kind offerings (such as website development and hosting or salary survey data collection and dissemination), and member gifts.  The Business Partner Program creates a broader network for collaboration for improving processes, identifying and implementing trends in legal management and technology and without it, the Albany ALA Chapter and all the ALA chapters across the country, would not be able to provide the benefits currently offered. 
Here are what a few of our Business Partners had to say about their participation in the Albany Chapter ALA’s Business Partner Program:
“The Albany ALA Chapter has been an important place to meet, network and partner with legal professionals that would otherwise be more challenging to do so in the market place. LexisNexis appreciates the efforts the ALA provides including; vendor spotlight events, “meet-the-board” lunches and other two-way gatherings that have distinguished them from other business organizations and made our partnership with them an ongoing success.” - John Kyne, LexisNexis  
“As an Account Executive with a focus on supporting the communications needs of the legal industry, our partnership with the ALA has proven to be a valuable business and networking tool. It’s an excellent community to be a part of with a diverse network of law firms, which offers great opportunities to cultivate business relationships. The ALA also fosters ongoing professional development, which helps us to understand the key issues law firms face. We highly recommend this organization to anyone interested in expanding their network and furthering their understanding of the legal management industry.” - Brittany Hainer, Account Executive, FirstLight
“Over the past 12 years as a sales representative in various capacities, I have attended, and even joined, multiple networking groups throughout the Capital Region and upstate New York. The ALA has, by far, been one of the most beneficial networking experiences in my career! 
Within the ALA, I meet the people that are in charge of making business decisions regarding their firms. These decisions could be anything from supplies to a coffee service to ordering new furniture for an office remodel. In my line of work (Office Products Sales Representative), these individuals are the most important people with which to make relationships. The ALA provides that opportunity by bringing most of the major firms in Albany together in one place at least two times per year .. which is "heaven" for an Office Products vendor :) 
The ALA also makes these meetings "fun" and entertaining by hosting them at several different locations throughout the year.  I have had the luxury of being a Business Partner for over 7 years now and during that time, I have been on Go-Karts, played mini golf, and even sampled many craft beers from breweries all while meeting some fantastic people!
I totally recommend any service or vendor to come to an ALA event and give it a try!” - Aaron Mattice, Sales Representative, W.B. Mason



*Cheri Bardin has been the Firm Administrator of Burke & Casserly, P.C. since its inception in September 1988.  She initiated the Business Partner Program in 2007 and is currently Treasurer for the Albany ALA Chapter.
*Richard Lauricella is the COO of Shenker Russo & Clark and has been an Administrator for over 20 years.  He is currently the Vice President of the Albany ALA Board and head of the Business Partner Program.
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